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‘ _ BAO CAO KET QUA KHAO SAT
Ve nhu cau st dung co sé dir liéu Scopus nam hoc 2025 — 2026

I. Muc dich khdo sat

Khao sat, thu thap y kién cua giang vién, nha nghién ctu, vién chac — ngudi lao
dong, nghién ciu sinh, hoc vién sau dai hoc va sinh vién vé nhu cau truy cap, khai thac
va st dung co s& dit lidu (CSDL) Scopus. Thong qua két qua khao sat nham danh gia
nhu cau, muc dich st dung va tac dong caa CSDL Scopus ddi vai hoat dong khoa hoc
va céng nghé cia Truong va xac lap can cr dé Thu vién trinh Ban Giam hiéu Nha
truong phé duyét chu truong mua quyén truy cap CSDL Scopus trong ndm hoc 2025 — 2026.

I1. Qua trinh thuc hién
1. Poi twong

Giang vién, nha nghién ctu, vién chic — nguoi lao dong, nghién ciru sinh, hoc
vién sau dai hoc va sinh vién.

2. Phuong phap

- Khao sat online qua Microsoft Form.

- Dit liéu khao sat dugc phan tich, tong hop vai tng dung Microsoft Form va Excel.

3. Thoi gian khao sat

Tur ngay 01/12/2025 dén 13/12/2025.

III. Thong ké két qua khao sat

A. M ti phiéu khao sat

- Phiéu khéo sat gdm c6 14 cau hoi.

- Céch chon cau tra 161: Nguoi tham gia khéo sat lya chon cau trd 161 c6 san va co
thé viét cdu tra 11 & nhitng cdu hoi mo.

B. Két qua khao sat

1. S6 lrgng phiéu thu vao: 565 phiéu.

2. Két qua thong ké



Cau 1. Quy Thay/Cd, Anh/Chi dang cong tac/hoc tap tai don vi nao?

- Trong sd 565 ngudi tham gia khao sat, ti 1& ngudi tham gia tir cac don vi
Truong Y, Truong Duoc, Truong Piéu dudng — K thuat y hoc, Khoa Rang Ham Miat,
Khoa Y hoc ¢6 truyén, Khoa Y té cong cong, Khoa Khoa hoc co ban, Bénh vién Pai
hoc Y Dugc, va Phong, Trung tam, Pon vi lan luot 13 31,7% (voi 179 nguoi), 33,5%
(v6i 189 nguoi), 5,3% (voi 30 nguoi), 7,3% (voi 41 nguoi), 4,2% (véi 24 nguoi), 5,7%
(v6i 32 nguoi), 2,8% (voi 16 nguoi), 7,3% (voi 41 nguoi), va 2,3% (voi 13 nguoi).
Nhu vay, s6 ngudi tham gia khao sat dén tir Truong Y va Truong Duoc 1a dong nhat
(65,2%0).
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Biéu d6 1: Ti 1¢ nhém nguoi tham gia khio sit theo don vi
Cau 2. Chirc danh hoic vi tri cong viéc caa Quy Thay/Co, Anh/Chi thugc

nhom nao sau day?

- Trong s6 565 nguoi tham gia khao sat, ti 1¢ nguoi tham gia khao sat theo nhém
dbi twong 1a Giang vién, Nghién ctru vién, Nghién ciru sinh, Vién chic — ngudi lao
dong, Hoc vién Sau Pai hoc va Sinh vién lan luot 1a 14,9% (voi 84 nguoi), 9 nguoi
(chiém 1,6%), 31 ngudi (chiém 5,5%), 49 ngudi (chiém 8,7%), 181 ngudi (32,0%) va
211 nguoi (chiém 37,3%). Nhu vay, s6 nguoi tham gia khao sat dén tir Giang vién,
Hoc vién Sau Pai hoc va Sinh vién 1a dong nhit (84,2%).
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Biéu d6 2: Ti 1¢ nhém nguoi tham gia khio sit theo nhém doi twong

Cau 3. S6 nim kinh nghiém nghién ciu, giang day hoic hec tip cua
Quy Thay/Cd, Anh/Chi?

Trong s6 565 ngudi tham gia khao sat, ti 1¢ nguoi tham gia khao sat theo s6 nim
kinh nghi¢m “Dudi 3 nam”, “3 — 5 nam”, “6 — 10 ndm”, “11 — 15 ndm” va “Trén 15
nam” lan lugt 12 47,8% (v6i 270 nguoi), 22,8% (v6i 129 ngudi), 15,2% (véi 86
ngudi), 7,1% (v6i 40 nguoi) va 7,1% (voi 40 ngudi). Nhur vy, s6 ngudi tham gia khao
st co tudi nghé tré véi s6 nim kinh nghiém <10 nim |13 dong nhit (85,8%).

m Dudi 3 ndm
m3-5nim

M 6-10nam
m11-15nim

M Trén 15 nam

Biéu d6 3: Ti 1¢ s6 nim Kinh nghiém ciia nguwoi tham gia khio sat
Cau 4. Quy Thay/Cd, Anh/Chij da nghe va tan suat sir dung co' s& dir liéu
Scopus nhw thé nao?
Trong sb 565 ngudi tham gia khao sét, ti 1¢ danh gia vé viéc di nghe va tan suat
su dung theo miac d§ “Chua tung nghe”, “Pa nghe nhung chua su dung”, “Thinh
thoang sir dung” va “Thudng xuyén sir dung” c6 ti 18 1an luot 12 10,8% (véi 61 ngudi),



34,5% (vaoi 195 nguoi), 28,0% (véi 158 nguoi) va 26,7% (voi 151 nguoi). Nhu vay,
tong ti 16 ngudi biét dén co sé dir liéu Scopus rat cao véi 89,2%. Trong do, ti Ié
ngudi da tirng sir dung 14 54,7% trén tong sé 565 ngudi tham gia khao sét.

E Chua tirng nghe
® D3 nghe nhung chua sir
dung

# Thinh thoang str dung

B Thudng xuyén s dung

Biéu dd 4: Ti 1¢ danh gia mirc dd di nghe va tin suit sir dung
Cau 5. Néu da sir dung, Quy Thay/Co, Anh/Chi sir dung Scopus cho muc
dich nao? (Chon téi da 03 muc dich chinh)

Trong cac muc dich su dung CSDL Scopus, sb nguoi lua chon theo cac muc dich
“Tim tai liéu tham khao cho nghién ctru”, “Tra cuu thong tin tac gia, tap chi”, “Panh
gia, theo ddi chi sé trich dan”, “HJ tro cong bd bai bao khoa hoc”, “Huéng dan sinh
vién/hoc vién l1am nghién ciru” va “Khac” 1an luot 12 495 ngudi, 372 ngudi, 242 ngudi,
228 ngudi, 119 nguoi va 61 nguoi. Nhu vay, sé luong ngudi ¢6 nhu cau sir dung
CSDL Scopus phuc vu cho muc dich “Tim tai liéu tham khao cho nghién ctu”, “Tra
ctru thdng tin tac gia, tap chi”, “Panh gia, theo ddi chi s trich din”, “Hb trg cong b
bai b4o khoa hoc” 1a cao nhit.
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Biéu d6 5: S6 ngudi lwa chon theo muc dich sir dung



Cau 6. Theo Quy Thay/Cd, Anh/Chi, Scopus c6 can thiétcho hoat déng
chuyén mén caa minh? (Theo thang diém 5)

Trong téng s6 565 nguoi tham gia khao sét, ti 1¢ danh gia mic d6 can thiét sir
dung Scopus tir Mirc 1 (Thép nhét) dén Mirc 5 (Cao nhat) theo thang diém 5 1an luot 13
va 0,4% (Muc 1 — v6i 02 nguoi), 0,7% (Mic 2 — véi 04 nguoi), 5,3% (Muc 3 — véi 30
nguoi), 21,2% (Muc 4 — véi 120 nguoi), va 72,4% (Muc 5 — voi 409 nguoi). Nhu vy,
ti 16 nguoi tham gia khao sat danh gia cao mirc dd can thiét sit dung Scopus voi

mirc diém trung binh 1 4.65 diém trén thang diém 5.
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Biéu dd 6: Mitrc dd cin thiét ciia Scopus cho hoat déng chuyén mén

Cau 7. Mirc d9 wu tién stir dung Scopusso véi cac CSDL khac (Web of
Science, Pubmed, Google Scholar, ...) nhw thé nao? (Theo thang diém 5)

Trong tong s 565 ngudi tham gia khao sat, ti 16 danh gia mirc do wu tién sir dung
Scopus tir Mtrc 1 (Thip nhat) dén Mirc 5 (Cao nhét) 1an luot 14 va 0,7% (M 1 — voi
04 nguoi), 1,8% (Muc 2 — voi 10 nguoi), 12,9% (Mtc 3 — voi 73 nguoi), 42,3% (Mirc
4 — véi 239 nguoi), va 42,3% (Muc 5 — véi 239 nguoi). Nhu vay, ti 1€ nguodi tham gia
khao sat danh gia cao mirc d§ wu tién sir dung Scopus (Mikc 4 va 5) 1a 84,6%. Diéu
d6 cho thiy Scopus 13 sy lya chon hang dau trong viéc tim kiém tai liéu tham khao

phuc vu nhu cau nghién ctru khoa hoc cua ca nhan, don vi
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Biéu dd 7: Mirc d9 wu tién sir dung Scopus so véi cac CSDL khac

Cau 8. Nhirng loai thdng tin Quy Thay/Cd, Anh/Chi ky vong khai thac tir
Scopus la gi? (C6 thé chen nhiéu ddp dn)

Trong nhitng loai thong tin ky vong khai thac tir CSDL Scopus, sé nguoi lya
chon theo cac loai thong tin “Bai bao khoa hoc”, “Thong tin tap chi uy tin (theo hang
Q)”, “Théng ké, phan tich nghién ctru”, “Trich dan va H-Index”, “Ho so nha nghién
ctru”, “Dit liéu hop tac qudc t&”, va “Khac” lan luot 1a 527 ngudi, 430 nguoi, 375
ngudi, 323 nguoi, 203 ngudi, 169 ngudi va 34 nguoi. Trong do, 04 loai thong tin dau
tién chiém sé luong cao nhat.
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Biéu d6 8: Ti 1¢ loai thong tin ky vong khai thac tir Scopus



Cau 9. Quy Thay/Cd, Anh/Chi sin sang sir dung Scopus néu Nha truong
cung cip tai khoan truy cap mién phi?

Trong 6 565 ngudi tham gia khao sat, ti 1& danh gia theo mirc d6 san sang “C6”,
“Khéng chic” va “Khong c6 nhu cau” 1an luot 13 98,1% (v6i 554 ngudi), 1,8% (v6i 10
ngudi) va chi cd 0,2% (véi 1 nguoi). Nhu vay, co thé thiy da sb moi ngudi déu sin

sang sir dung CSDL Scopus néu duoc cung cip tai khoan truy cap mién phi.

1.8%~0-2%

mCo
m Khéng chic

= Khéng c6 nhu cau

Biéu dd 9: Ti 18 danh gia mirc dd sin sang sir dung Scopus
Cau 10. Nhirng khé khian Quy Thay/Cd, Anh/Chi tirng gip hoic dw doan sé
gap nhat khi sir dung Scopus la gi?

Trong sé 565 ngudi tham gia khao sat, ti 1& danh gia nhitng kho khin tirng gap
hodc du doan s& gap nhat khi sir dung CSDL Scopus theo céc tiéu chi “Thiéu tai khoan
truy cap”, “Khong quen giao dién tiéng Anh”, “Thiéu huéng din/training”, “Khong c6
thoi gian tim hiéu”, “Noi dung khong phi hop linh vuc”, “Khac” ¢6 ti Ié lan luot 1a
65,5% (véi 370 nguoi), 6,0% (véi 34 nguoi), 18,9% (voi 107 nguoi), 5,5% (vai 31
nguoi), 1,6% (vai 09 nguoi) va 2,5% (véi 14 nguoi). Nhu vay, ti 1€ nguoi tham gia
khéo sat danh gia 03 loai khé khin thwong giap nhat khi st dung CSDL Scopus 1a
chi “Thiéu tai khoan truy cip”, “Khéng quen giao dién tiéng Anh”, “Thiéu
hwéng din/training” véi tong ti 16 12 90,4%.
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Biéu d6 10: Ti ¢ d4anh gia nhirng khé khin khi sir dung Scopus

Cau 11. Quy Thay/Cd, Anh/Chi mong muén Nha truwong hd tre ¢ cac hinh

thiérc nao nhat?

Trong s6 565 nguoi tham gia khao sét, ti 1é ngudi dung mong mudn dugc Nha
truong hd tro “Cap tai khoan truy cap ¢6 ban quyén”, “Té chirc tap huin, huéng dan
tra ciru Scopus”, , “Tich hop Scopus vao thu vién dién tir va/hodc cac nén tang quan tri
khac”, “Cung cip tai liéu hudng dan sir dung”, “Hb tro phan tich di liéu trich din” va
“Khac” 1an luot 13 61,8% (V6i 349 nguoi), 18,1% (v6i 102 ngudi), 12,6% (véi 71
nguoi), 6,2% (vai 35 nguoi), 1,1% (voi 6 nguoi) va 0,4% (véi 2 nguoi). Nhu vay, ti 1€
ngudi tham gia khao sat ¢6 nhu cau hd tro ¢ cac hinh thic “T6 chuc tap huan, hudng
dan tra cru Scopus”, “Cép tai khoan truy cap c6 ban quyén”, “Tich hop Scopus vao
thu vién dién tir va/hoic cac nén tang quan tri khac” 1a cao nhit vai tong ti 1é 92,5%.
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0.4%
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Biéu d6 11: Ti 1¢ danh gia nhitng mong muén dwoc hd tro




Cau 12. Ngoai cac hinh thikc hd tre trén, Quy Thay/Cd, Anh/Chi mong muén
Nha trudong hd tre' ¢ nhixng hinh thirc bd sung nao khac?

STT Noi dung phan hdi S6 Phén hoi ciia Thu vién
phiéu (néu co)
1 | Video hudng dan cach dung. 3
2 | Cap tai khoan ca nhan tich hop tai 1
khoan nguoi dung tai UMP.
3 | M nhiéu dot huéng dan tra ciu va 1
danh gia dir liéu cho hoc tap va
nghién cuu.
4 | Cap tai khoan khong chi Scopus ma 1
con nhitng to bao uy tin khac.
5 | Cap tai khoan truy cap cac co so dix 3
ligu nhu Reaxys (Elsevier), SciFinder
(American Chemical Society), Web
of Science. Web of Science can thiét
hon.
6 | Cung cap tai khoan truy cap cac tap 1 | Tinh dén thang 01/2026, Thu

chi uy t|’n, cho giang vién, cho hoai
khbng thay thong tin tai khoan.

vién hién dang trién khai phuc
vu 24 co s& dir liéu dién tir
mua quyén truy cap, tu xay
dung hoic lién két/mién phi
(gém ca céc co so dir liéu con
nam trong goi mua CESTI va
VISTA): Tai li¢u dién tir trén
OPAC, UpToDate,
Research4L.ife, Oxford
Academic, Cambridge Core,
Oxford English Dictionary,
OVID, Springer ebook, Karger
Journal, Wiley Online Library,
CESTI, VISTA, STINET,
ScienceDirect, Springer
Nature, Proquest Central, IG
Publishing, IEEE, SAGE
Journal, WIPS Global, Policy
Commons.v.v. Thong tin tai
khoan duoc cap nhat dinh ky
cho cac don vi qua email UMP.
Truong hop giang vién khong
nhan dugc file thdng tin tai
khoan do Thu vién cung cap,
vui long maé hop thu Outlook,
tim lai email voi tir khda
“théng tin tai khoan”, m¢ thu
théng bao cé chira file “Thong
tin tai khedn va chinh sach
truy cdp cac co so dir li¢u dién
ti hién cO cua Thw vién (cdp
nhdt dot 01/2025) do Thu vién




gui ngay 10/03/2025. Truong
hop giang vién khong tim thiy
file, vui 10ng guri thu yéu cau
cung cap vé dia chi email
library@ump.edu.vn.

Ho tro tai bai bao khoa hoc

Thu vién ho tro tai bai bao
khoa hoc phuc vu nhu cau
giang day, nghién ctru, hoc tap
qua cac kénh thong tin nhu
email/Fanpage/Zalo/truc tiép.
Nguoi dung cin cung cép
thong tin nhu té€n bai bao, DOI,
duong dan dé duogc hd tro.

truy cap CSDL Scopus?

Cau 13. Quy Thay/C6, Anh/Chi danh gia vé mirc d9 can thiét mua quyén

Trong sd 565 ngudi tham gia khdo sat, ti 1& danh gia mirc do can thiét mua quyén

truy cap ¢ cac muc “RAt can thiét”, “Can thiét”, “Binh thuong”, “Chua can thiét” va
“Hoan toan khong can thiét” 1an luot 1a 56,8% (voi 321 nguoi), 35,4% (v6i 200
nguoi), 6,9% (véi 39 nguoi), 0,7% (voi 04 nguoi) va chi ¢o 0,2% (voi 01 nguoi). Nhu

vay, tong ti 16 ngwdi tham gia khao sat danh gia cao mirc dd can thiét mua quyén

truy cdp CSDL Scopus 12 92,2% (twong (mg muc 4 & 5 trén thang diém 5).

6.9%

0.7%

0.2%

B Rit can thiét
m Can thiét
Binh thuwérng
® Chua can thiét

® Hoan toan khéng can
thiét

Biéu do 12: Ti 1¢ danh gia mirc dd cAn thiét mua quyén truy cip CSDL Scopus

Cau 14. Quy Thay/C6, Anh/Chij c6 dé xuat hodc gop y nao dé viéc trién khai,

dao tao, va khai thac Scopus tai Truong dat hiéu qua cao nhat?

STT Noi dung phan hoi S6 phiéu
Trién khai mua sim, cai dit tich hop, khai théac
1 us trg cp tai khoan truy cip mién phi c6 ban quyén, theo khoa, 89
phong, don vi va ca nhan.
2 | Tich hop véi tai khoan nguoi ding trén hé thong quan tri nhu email 6
UMP & UMC, e-Learning, EGOV, DNS.v.v dé dé sir dung.




Tich hop cac CSDL vao chung mot trang trén website cua thu vién

dé dé tra ctru va truy cap.

Tich hop vao hé thdng dir liéu tra ciru ctia Bénh vién Pai hoc Y
Duoc TPHCM

Khéng gi6i han lugt truy cép, cho phép truy cép tir xa (c6 thé qua
RemoteX).

Truy cép theo API dé tai tai liéu tra ctru thong tin nhanh va nhiéu

hon.

Trién khai dung thar trude khi mua ban quyén.

C6 thé dong phi hang nam dé duy tri tai khoan di d4 hoc xong.

Théng ké tan sut sir dung kém theo hi¢u qua cong bb khoa hoc
cua timg khoa dé c6 thé xem xét duy tri hay khdng trong céc nim
tiép theo.

Do tao, tip huin, dich vu hd tro

10

Tap hudn, huéng dan sir dung cho GV, ngudi hoc cach st dung, tra
ctru hiéu qua, cach tim bai, loc bai chuan, va danh gia chat luong
tap chi. Tang cuong cac budi hudng dan ngin (online/offline),
FAQs, to chirc d30 tao CME Vé céach tim kiém tai liéu, quan 1y ho
so tac gia va chon tap chi phi hop trén Scopus dé giang vién, sinh
vién khai thac hiéu qua hon. T6 chitrc huéng dan chuyén sau (tir co
ban dén nang cao) theo Truong/Khoa, don vi theo hudng chuyén
mon héa, vi du nhu & Trudng Duoc, viée tap hudn cd thé chia 1am
nhiéu dot riéng cho khdi Chiam s6c duogc hodc khdi Khoa hoc
Dugc. Giang vién, Nghién ciru vién c6 thé tham gia mot hodc ca
hai mang.

105

11

Cung cép tai liéu huéng din str dung (pdf/video).

28

12

DPua CSDL Scopus vao danh myc gidng day va huéng dan nguoi
hoc trong xay dung tai liéu tong quan nghién ctru, dé cuong NCKH
va trich dan tai liéu tir nguodn dit liéu tin cay, phuc vu cho viéc
giang day va hoc tap theo y hoc ching cir duoc tot nhat. C6 thé tich
hop dit liéu nay trong cac mén hoc tu chon cta truong & nam 5.
Pua vao noi dung giang day mén Phuong phap nghién ciru khoa




hoc cho sinh vién, hoc vién sau dai hoc.

13 Nha trudng can it nhat 01 tai khoan quén tri cia CSDL Scopus dé

c6 thé truy xuét dir liéu, tong hop, phan tich danh gid su ting
trudng trong coéng bd qudc té cua giang vién, ngudi hoc cua truong;
ddng thoi cap tai khoan cho giang vién, ngudi hoc dé tra ciru tai
liéu va tim tap chi quéc té phu hop dé dang bai, han ché duoc viéc

dang phai tap chi gia mao hodc tap chi sin mdi.

14| Moi chuyén gia Scopus/Elsevier dao tao nang cao 1-2 lan/nam. 1

15 Hudng dan hoc vién c6 kha ning st dung Al dé tim duoc tai liéu

trén Scopus nhanh, dling muc tiéu. Huéng dan quan ly céc tai liéu
tham khao tai vé tir Scopus nhanh bang EndNote, phuc vu cho trich
dan tai liéu tham khao, dé dang doc lai khi c6 nhu cau.

16 Gidi thiéu cac tinh nang, loi ich khi sir dung Scopus trong hoat

dong hoc tap trén cac kénh thong tin nhu email/Facebook/cong
Sinh vién/website Thu vién dé nhiéu sinh vién quan tm hon; ting
cuong hd tro, giai dap thic mac qua email.

17| T6i d& xuét phai c6 huong din 6 rang dé phan biét diém lgi cia
Scopus so V&i cac CSDL khéac va so véi CSDL mo von da pho bién
nhu PubMed dé nguoi nghién ciru hiéu va tan dung Scopus ciing

nhu cac CSDL khac.

18 Truong nén o6 chién luge bai ban, tap trung nang cao ning luc

tiéng Anh va k¥ niang tu hoc, xay dung chinh sach khuyén khich
manh mé, t6 chirc dao tao thuc hanh thuong xuyén (vé tim kiém,
phan tich, cdng bd, huéng dan viét bai cong bb qudc té).

19 Céch tim kiém ddi tac hop tac quc té, share thong tin cac chuong

trinh hop tac dén cac mail do trudng quan 1y. Share top trending
keywords/topics dugc tim kiém tir tai khoan cua truong cung cip
dinh ky kém dén link ndi dung ndi bt 4n tuong dé tang luot st
dung. St dung 1am ngudn tai liéu dé yéu cau hoc vién sir dung

nhiéu hon trong qua trinh hoc va thi.

IV. Panh gia chung

- Can ctr vao két qua khao sat, Thu vién nhan dinh phiéu khao séat co chit luong
va do tin cdy cao. Céc dit liéu dinh luong va dinh tinh da dang, c6 chiéu sau, cho phép
danh gia toan dién. Noi dung céac cdu hoi khao sat giup Thu vién thu thip diy dua thong




tin can thiét dé danh gia. Tuy nhién, tai Cau 10, Cau 11, Thu vién nén cho phép ngudi

tham gia khao sat chon nhiéu dap an hoac quy dinh $6 luong dap an t6i da duoc lua chon.

- Viéc khao sat, thu thap ¥ kién duoc trién khai diy du cic nhom ddi tuong cac
Truong, Khoa, Phong ban, Pon vi va ca Bénh vién thudc Pai hoc Y Dugc. Trong do,
tinh theo don vi, Truong Y va Truong Dugc tham gia dong nhat (65,2%); tinh theo
chtrc danh hodc vi tri cbng viéc, Giang vién, Hoc vién Sau DPai hoc va Sinh vién la cac
nhom tham gia dong nhat (84.,2%).

- Véi ti 1¢ 85,8% ngudi tham gia khao sat c6 s6 nim kinh nghiém <10 nim, cho

thiy nhu ciu sir dung tap trung & nhom ngudi ¢6 tudi nghé tré.

- V&i tong ti 1é nguoi biét dén CSDL Scopus 14 89,2% cho thay mtc d6 phé bién
cua CSDL nay trong cong dong hoc thuat. So véi cdc CSDL khac nhu Web of
Science, PubMed, Google Scholar.v.v., nguoi sir dung thuong uu tién lua chon Scopus
dé tim kiém tai liéu tham khao phuc vu nhu cau nghién ctu khoa hoc hon véi ti 18
84,6%.

- CSDL Scopus phuc vu cho nhiéu muyc dich khac nhau trong hoat dong giang
day, hoc tap, nghién ciu khoa hoc va phuc vu cong dong. Pa sd ngudi tham gia khao
sat danh gia cao murc d6 can thiét sir dung CSDL nay voi mirc diém trung binh 13 4.65
diém trén thang diém 5. Nhu vay, c6 thé thdy viéc mua quyén truy cap CSDL Scopus

la rat can thiét cho nhu cau cua cong dong trong Truong.

- Truong hop Nha trudng mua quyén truy cap CSDL Scopus, nguoi sir dung ky
vong ¢ thé khai thac cac thong tin sau day la nhiéu nhat: “Bai bao khoa hoc” (527
nguoi), “Théng tin tap chi uy tin (theo hang Q)” (430 ngudi), “Thong ké, phan tich
nghién ciru” (375 ngudi), “Trich dan va H-Index” (323 nguoi), “Ho so nha nghién
ctru” (203 nguoi), va cac thdng tin khac. Nhu vay c6 thé thay, nhu cau thdng tin cia
ngudi stir dung ky vong c6 thé khai thac trén CSDL Scopus d4 bao phi toan bo cac tinh
nang, tién ich ma CSDL nay mang lai.

- Pa s6 nguoi tham gia khao sat déu tra 10i san sang sir dung CSDL Scopus néu

Truong mua quyén truy cap.

- Béi véi cac kho khan, tro ngai d timg gap/du doéan s& gap khi khai thac CSDL
Scopus, ¢ 03 loai kh6 khan, tro ngai thudng gap nhat 1a “Thiéu tai khoan truy cap”,
“Khéng quen giao dién tiéng Anh”, va “Thiéu hudng dan/training” voi tong ti 1¢ 1a
90,4%. Piéu d6 cho thay, néu Nha truong trién khai mua sam CSDL Scopus, can xay
dung ké hoach, chuong trinh dao tao, tap huan hudng dan sir dung mot cach bai ban,
da dang hinh thirc, di tir co ban dén nang cao, phi hop véi cac nhém nguoi st dung.

- V6i nhitng kh6 khin, tré ngai trén, nguoi st dung mong mudn dugce Nha truong
ting cudng hd trg v6i nhiéu hinh thie khac nhau. Trong d6, nhiéu nhat 1a céc hinh
thire hd tro “Cap tai khoan truy cap c6 ban quyén” (61,8%), “To chirc tap huin, huéng



dan tra ctru Scopus” (18,1%), “Tich hop Scopus vao thu vién dién tir va/hoic cac nén
tang quan tri khac” (12,6%), va “Cung cap tai liéu hudng dan st dung” (6,2%). Ngoai
ra, nguoi st dung con mong mudn cé thém cac hoat dong hd trg khac nhu cung cip
video hudng dan, tich hop tai khoan nguoi ding trén cac nén tang quan tri, dao tao —
tap huan chuyén sau,.v.v.

- Pa s nguoi tham gia khao sat (92,2%) déu danh gia sy can thiét mua quyén
truy cap CSDL Scopus trong thoi gian sém nhat dé phuc vu cho hoat dong giang day,
hoc tap, va nghién ctru khoa hoc.

V. Pé xuit giai phap cai tién trong giai doan trién khai phuc vu CSDL Scopus

Vé6i 309 nguoi da ting sir dung trong tong sé 565 nguoi tham gia khao sét
(54,7%), Thu vién nhan thiy da s6 ngudi tham gia khao sat da c6 kinh nghiém sir dung
CSDL Scopus dé phuc vu cho nhu ciu cta c& nhan. Sau khi két thuc khao sat, Thu
vién nhan duoc rat nhiéu y kién gop y dé viéc trién khai, dao tao, va khai thac st dung
CSDL Scopus tai Truong dat hiéu qua cao nhat. Dya trén phan hoi ctia nguoi tham gia
khao sat, Thu vién dé xuat mot sd giai phap sau:

STT Vin dé Giai phap Pon vi thuc hién/
phoi hop

1 | Trién khai tha tuc | - Xay dung ké hoach chi tiét; BGH, HPMS,
mua sim - Lap to trinh phé duyét chu P.KHTC, P.QTGT,

truong; TT.CNTT,
- Thuc hién tha tuc mua sam. Thu vién
2 | M& rong chinh sach | - Cho phép truy cép tir xa qua TT.CNTT,
truy cap, khai thac | cong RemoteX, trinh duyét web; Thu vién,
truy cap tai chd qua IP tinh; cac don vi dao tao
- Thoa thuan v6i nha cung cip cho
phép truy cap qua tai khoan cé
nhén véi giai phap SSO (Single
Sign-0On), cung cap tai khoan quan
tri cho Thu vién va/hoic P. KHCN;
- Ban hanh quy dinh, chinh sach
phuc vu CSDL Scopus;
- Tich hop/bd sung CSDL Scopus
vao dé cuong chi tiét ctia cac
chuong trinh dao tao dai hoc, sau
dai hoc, ngén han.

3 | Cai dat tich hop, - Tich hgp CSDL Scopus Vi tai TT.CNTT, Bénh
chuan bi nén tang khoan nguoi dung trén hé thong vién Dai hoc Y
cong nghé quan tri cua Truong & Bénh vién Duoc TPHCM,

Dai hoc Y Dugc TPHCM: email Thu vién
UMP & UMC, e-Learning,

EGOV, DNS, ERP, hé thng dir

liéu tra ctru ctia Bénh vién Dai hoc

Y Duoc TPHCM,;




- Tich hop CSDL Scopus trén
cong tra ciru tap trung cua Thu
vién (néu c0), cong thong tin dién
t Thu vién,

- Tich hop API, tri tué nhan tao
(Al hd trg tim Kiém, khai thac tai
liéu.

Dao tao, tap huan

V& hinh thire:

- T6 chirc tap huan huéng dan st
dung CSDL Scopus bt budc cho
tat ca cac dbi twong c6 nhu cau
ngay sau khi trién khai phuc vu
chinh thac voi hinh thire tryc tiép
va truc tuyén (Zoom/Google
Meet/quay video);

- T6 chtrc cac chuong trinh
workshop, khoa dao tao CME.

Vé ndi dung va phwong &n trién
khai:

- Lap danh sach cac chuyén dé dao
tao, tAp huan theo thi ti wu tién
trong thoi gian phuc vu chinh
thie, lién hé chuyén gia dao tao,
trién khai dang ky tham gia theo
nhu cau;

- Phéi hop véi Phong Pao tao dai
hoc, Phong Pao tao sau dai hoc,
Trung tdm Gido duc y hoc, Cac
Truong/Khoa xay dung, tich hop
noi dung dao tao k¥ nang khai thac
Scopus vao mdn hoc/hoc phan
Nghién ctru khoa hoc co ban,
Phuong phép nghién ctru khoa hoc
nang cao.

V@ tai nguyén huéng din sir
dung, khai thac CSDL Scopus:
- Xay dung hé sinh thai tai liéu
huéng dan khai thac CSDL
Scopus bang tiéng Viét va tiéng
Anh va xut ban trén Cac nén tang,
kénh truyén thong cua Trudng,
Thu vién:

+ Tai liéu huéng dan sir dung
CSDL Scopus co ban: Binh dang
.pdf, .ppt, video;

+ B0 tai liéu hudng dan khai thac
CSDL Scopus theo chuyén
dé/chuyén nganh: Theo
nganh/chuyén nganh, theo nhom

P.KHCN,
TT.CNTT,
TTGDYH,

P.DTDT,

P.DTSPH, Thu
vién, P.KHTC,
P.HCTH, cac don
vi ¢0 lién quan




d6i twong (sinh vién/hoc vién sau
dai hoc/nghién ctru sinh/nha
nghién ctru/giang vién), theo tips
k¥ nang (tim kiém bai béo bang
cac cong cu tim kiém, tim kiém
nha nghién ciru/tac gia, tim kiém
theo chu d¢, danh gia va lra chon
tap chi uy tin (Q1), img dung
Scopus trong danh gia tong quan
tai liéu bang phwong phép tric
lwong thu muc (bibliometrics),
nhan dién tap chi sin mdi, tich
hop, quan ly tai liéu tham khao tur
Scopus trong cac cong cu trich dan
nhu EndNote/Zotero/Mendeley, so
sanh Scopus vai cac CSDL khéc,
tim kiém, chia sé thong tin di tac
hop tac quéc té theo linh vuc, top
trending keywords/topics, huéng
dan cong b qudc té).

Dich vy ho tro

- Cung cap email ho trg hodc phan
cong nhan sy chuyén phu trach hd
tro;

- Pinh ky 02 lan/nam, Thu
vién/P.KHCN cung cap dir liéu
tong hop, phan tich danh gia su
ting trudng trong cong bd qudc té
Cua giang vién, nguoi hoc theo
Truong/Khoa/Bon vi;

- Trién khai dich vu tric luong thu
muc (bibliometrics) tai Thu vién;

P.KHCN,
Thu vién, cac
Truong/Khoa,

don vi co lién quan

banh gia hi¢u qua
dau tu

- Pinh ky 01 lan/nim tién hanh
khao sat danh gid mare d6 hai long
va hiéu qua dau tu CSDL Scopus;
- Bao dam thuc hién it nhat 01
hoat dong cai tién/PDCA/nam hoc;
- Pinh ky 01 1an/nam tién hanh
thong ké, phan tich danh gia tan
Suit, ti 1& cac cong b khoa hoc
(dic biét 1a cong bd qudc té),
nhiém vu KHCN (dac biét 1a &
nhém nghién ctru manh), Cac san
pham khoa hoc va hoc thuat khéc
€O st dung CSDL Scopus.

P.KHCN,
Thu vién, cac
Truong/Khoa,

don vi c0 lién quan

Cin ctr vao két qua tong hop, phan tich danh gié dir liéu khao sat duoc thuc hién
theo K& hoach s6 4634/KH-DHYD ngay 12 thang 11 nam 2025 vé khao sat nhu cau sir
dung co sé dit liéu Scopus ndm hoc 2025 — 2026 tai Pai hoc Y Dugc Thanh phd Ho



Chi Minh caa Hiéu truong Nha trudong, Thu vién xin nhin thiy viéc mua quyén truy
cap CSDL Scopus trong nam hoc 2025 — 2026 1a rat can thiét dé phuc vu cho nhu cau
cuia hoat dong dao tao, nghién ciru khoa hoc va phuc vu cong ddng tai Truong. Ddng
thoi, day ciing 12 mot trong nhitng nhiém vu chién legc ciia Nha truong ndi chung va
Thu vién néi riéng nham dap @ng muc tiéu chién luoc “Nghién cttu khoa hoc: Sang tao
va hoc thuat” trong Ké hoach chién luoc giai doan 2025 — 2030 theo md hinh OGSM
cua Nha truong./.

Noi nhin: TRUONG THU VIEN

- Ban Giam hiéu (dé biéy); DAIHQC Y DUQC TP. HCM
- P.KHCN (d@é phéi hop); THU VIEE %%

-DVT, TT (dé bié);
-Luu: VT, TV pp. Nguyén Thu Tinh




