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THU VIEN
S6: 49/BC-TV Thanh phé Hé Chi Minh, ngay 30 thang 06 nam 2025

BAO CAO KET QUA KHAO SAT
V& viéc danh gia chat luong va hiéu qua
chuong trinh tap huan huéng din k¥ ning khai thac y van
cho giang vién, nghién ctru sinh va hoc vién sau dai hoc

I. Muc dich khao sat: Nhim danh gia chit luong va hiéu qua tip huin Hudng
dan khai thic y vin danh cho giang vién (GV), nghién ctru sinh (NCS), hoc vién sau
dai hoc (HVSPH) thudc Dai hoc Y dugc Thanh phé Ho Chi Minh. Két qua khao sat

s& 1a can ctr gitip Thu vién nang cao chat lugng va hiéu qua cua chuong trinh.
I1. Qua trinh thue hién

1. Péi twong: GV, NCS, HVSPH thudc Pai hoc Y Duoc Thanh phd H6 Chi
Minh da tham gia tap huan theo Ké hoach s6 05/KH-TV ngay 25 thang 02 nam 2025.

2. Phuong phap

- Nguoi tham gia tap hudn thuc hién khéo sat truc tuyén trén Microsoft Form;

- Thu vién tién hanh théng ké, phan tich bang Microsoft Excel.

3. Thoi gian khio sat: Tir ngdy 11/03/2025 dén ngay 26/04/2025.

II1. Thong ké két qua khao sat

A. M ta phiéu khao sat

- Phiéu khéo sat gdm c6 10 cau hoi.

- Cach chon cau tra 1oi: Ngudi tham gia khao sat lya chon cau tra 161 c6 san va c6
thé viét ciu tra 101 & nhitng cAu hoi mo.

B. Két qua khao sat

1. S6 lwgng phiéu phat thu vao: 338 phiéu/378 GV, NCS, HVSPH tham gia tip
huén (chiém 89,4%).

2. Két qua thong ké

Céu 1: Quy Thiay C6/Anh Chi thudc nhém nio sau diy?

- Trong téng s6 338 nguodi tham gia khao sat: Hoc vién sau dai hoc (HVSPH) la
nhom d6ng nhat vdi 246 nguoi (chiém 72,8%), tiép theo 1a Giang vién, nghién ctu
vién v6i 74 nguoi (chiém 21,9%). Cac nhom khac bao gébm Nghién ctru sinh (NCS)

v6i 15 ngudi (chiém 4,4%), Vién chic, ngudi lao dong 1 ngudi (chiém 0.3%), con lai



1a d6i tuong khac.

" 0.6%
" 21.9%

® Giang vién, nghién
= 0.3% clru vién
A " 44% uVién chuc, nguoi
lao dong
® Nghién ctru sinh

72.8%

Biéu d6 1: Ti 1 nh6ém nguoi tham gia khao sat
Céu 2: Quy Thiy Cé/Anh Chi thudc don vi nao sau day?

- Trong tong s6 338 ngudi tham gia khao sat, phan b theo don vi nhu sau: Khoa
Y v6i 167 ngudi (chiém 49.4%), Khoa DPiéu dudng - K thudt y hoc véi 56 ngudi
(chiém 16.6%), Khoa Duoc voi 42 ngudi (chiém 12.4%), Khoa Y hoc ¢6 truyén véi 35
ngudi (chiém 10.4%), Khoa Y té cong cong véi 23 ngudi (chiém 6.8%), Khoa Ring
Ham Mit v&i 7 ngudi (chiém 2.1%), Khoa Khoa hoc co ban v6i 6 nguoi (chiém

1.8%), con lai 1a cac don vi khac.
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Biéu d0 2: Co ciu don vi ciia ngwoi tham gia khio sat
Ciu 3: Giéi tinh ciia Quy Thay C6/ Anh Chi la?

- Trong s6 338 ngudi tham gia, ¢ 216 nguoi 1a Nit (chiém 63,9%) va 122 nguoi
12 Nam (chiém 36,1%).



= Nam
= Nt

Biéu d6 3: Ti I¢ gi6i tinh ciia ngwdi tham gia khao sat

Céu 4: Quy Thay Cé/Anh Chi danh gia thé nao vé MUC PQ HUU ICH ciia

ndi dung chwong trinh tip huin?

- Noi dung tap huin duoc danh gia 13 hiru ich boi phan 16n nguoi tham gia.
Trong tong s6 338 nguoi tham gia khao sat, mic do hiru ich cia chuong trinh tap
huin & cac mic "Rat hiru ich", "Hiru ich", "Binh thudng", va "Chua thyc sy hiru ich"
dugc danh gia voi ty 1€ tuong tng 1a 67,2% (227 nguoi), 30,5% (103 nguoi), 1,8% (6
nguoi) va 0,6% (2 nguoi). Trong do, 97,7% ngudi tham gia khdo sat danh gia chuong
trinh & mirc “Rét hitu ich” va “Hiru ich”,
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Biéu d0 4: Til¢ danh gia mirc d hiru ich ciia ndi dung tip huin
Ciu 5: Quy Thiy Cé/ Anh Chi danh gia thé nao vé MUC PQ DE HIEU ciia
cic ni dung tip huan?
- Noi dung tap huan dugc danh gia 1a d& hiéu va hoan toan c6 thé tmg dung vao
thuc té. Trong 338 nguoi tham gia khao sat, mic do dé hiéu cta chuong trinh tap

huan ¢ cac muc “Rat dé hiéu”, “Dé hiéu”, Tuong doi de hieu”, “Hoi kho hiéu” va



“Rat kho hiéu” dugc danh gia vai ti 16 twong Gng 14 37,9% (128 nguoi), 45,3% (153
nguoi), 15,7% (53 nguoi), 0,9% (3 nguoi) va 0,3% (1 nguodi). Trong do, cd 83,2%

nguoi tham gia khao sat danh gia & mac “Rat de hieu” va “Dé¢ hiéu”.
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Biéu do6 5: Tilé danh gia mirc d§ de hiéu ctiia ndi dung tap huan

Céu 6: Quy Thiy Cé/Anh Chi danh gia thé nao vé MUC PQ PAY DU ciia

cac ndi dung tap huan?

- Noi dung tap huan dugc dénh gia 1a day du. Trong s6 338 ngudi tham gia khao
sat, mirc do day du cua ndi dung chuong trinh tap huin duoc danh gia ¢ cac mirc “Rat
day du”, “Pay du”, “Twong dbi ddy du” véi ty 16 twong Gng 1a 42,0% (142 ngudi),
46,4% (157 nguoi) va 11,5% (39 nguoi). Khong cd nguoi tham gia ndo danh gia ndi
dung 1a “Chua day du” hodc “Hoan toan khong du”.
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Biéu db 6: Ti 1¢ danh gia mirc d) diy dii ciia ndi dung tip huin

Ciu 7: Quy Thay Cé/ Anh Chi danh gia thé nao vé MUC PQ PHU HOP ciia
hinh thirc tip huan?

- Hinh thirc tdp huin dugc danh gia 13 phu hop. Trong s6 338 ngudi tham gia



khao sat, mic d6 phu hop ctia hinh thirc tdp huin ¢ cac mirc “Rat phu hop”, “Phu
hop”, “Tuong ddi phii hgp” va “Chua phtt hop” véi ty 18 twong ung 1a 52,1% (176
nguoi), 41,4% (140 nguoi), 6,2% (21 nguoi) va 0,3% (1). Trong do, c6 93,5% nguoi
tham gia khao sat danh gia & mirc “Rat phi hop” va “Phu hop”.
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Biéu do 7: Ti 1é danh gid mirc dd phit hop ciia hinh thirc tip huén

Céu 8: Quy Thiy Cé/ Anh Chi danh gia mirc dd hai long ddi véi chét lwong
va hiéu qua 16p tip huin nhw thé nao? (Theo thang diém 5)

- Mtrc d6 hai long chung ddi véi 16p tap hudn rit cao, twong tmg véi két qua
danh gia mtc d6 phu hop. Trong tong s6 338 ngudi tham gia khao sat, mirc d6 hai
10ng vé chat luong va hiéu qua cua 16p tdp huin dugc danh gid trén thang diém 5 véi
ti 1€ tuong tng nhu sau: 73,1% (Muc 5) voi 247 nguoi, 24,9% (Muc 4) véi 84 nguoi,
1,8% (Mxrc 3) véi 06 nguoi, 0,2% (Muc 2) véi 01 nguoi, 0,0% (Muc 1) voi 01 nguoi.
Trong d6, c6 98,0% ngudi tham gia khao sat danh gia & Marc 5 va Mirc 4 (tc 1a Rat
hai long va Hai long).

4.71

XEp loai trung

Mdc 5 247

Mac4 I 5

MIc3 @ 6

Mac2 |1

M 1

Biéu dd 8: Ti 1¢ danh gia mirc dd hai 1ong chung vé 16p tip huén

Cau 9: Ban can Thu vién hd tr¢ tip huin thém vé van dé gi nhim phuc vu

cho viéc hoc tap hoac sir dung Thu vién?



STT Y kién déng gop ciia ngudi tham gia tap huin S6 lwong

Tim kiém va khai thac thong tin y khoa (y vin, bai béo, tai liéu y

1 hoc,...) trén céac co s¢ dir li€u trong nudc va nude ngoai (Pubmed, 31
CNKI, Cochrance...)

) Ung dung Al va cong ngh¢ (su dung Al trong nghién ctru, giang 1
day, k¥ nang tim kiém,...)

3 Phuong phép trich dan, quan ly tai liéu tham khao (phan mém 24
Zotero, Endnote, Mendeley, kiéu trich dan APA, AMA, NLM...)

4 K¥ ning tong hop va phan tich thong tin 2

5 K¥ ning str dung phan mém va coéng cu hd tro nghién ciru 3
(Epidata, SPSS,...)

6 K¥ nang cong bd qudc té 2

7 K¥ nang thuyét trinh 1

Ciu 10: Y Kién déng gop ciia Quy Thay C6/Anh Chi nhim nang cao chit
lwong va hiéu qua 16p tip huan.

Y S . s S6
STT Y kién dong gop cua ngwoi tham gia tap huan phiéu
Vé ndi dung tip huin
|| Noi dung chi tiét hon, tuong tac nhiéu hon, thém nhiéu thoi gian thuc 13
hanh, can thém nhi€u budi chuyén sau
Vé hinh thirc to chirc
2 | Tong két, tao group trao d6i sau budi hoc 2
3 Quy dinh vé viéc truy cap dé tranh trudng hop hoc vién dang nhap vao 3
trude bao cdo vién
4 | T6 chirc online, ghi hinh
9
5 | Xay dung video hudéng dan
6 Hinh chiéu mo khéng xem 16 can can nhac thém viée chiéu hinh anh 6
trén man hinh may tinh cua hoc vién
7 H3 tro kich hoat tai khoan RemoteX cho ngudi dang ky tap huin trude 5
budi tap huan dé viéc thuc hanh thuan lgi hon
8 | T6 chic thuong xuyén hon 5
9 | Co thong bao khi hét han truy cap va gia han nhanh hon 1
Pua vao chuong trinh dao tao bét bude, td chirc dao tao lién tuc léy
10 CME 1




11 | Téc do mang cham, 16i 4

IV. Panh gia chung

1. Chét lwgng khao sat

- Cin ctr vao két qua khao sat, Thu vién nhan dinh phiéu khao sat c¢6 chat luong
va dg tin cay cao. Thé hién & cac diém:

+ Phiéu khao sat thu duogc tir 338 ngudi (chiém 89,4% trong tong s6 ngudi tham
gia tap huan), voi dit liéu dinh lugng va dinh tinh phong phu, cho phép dénh gia toan dién.

+ Noi dung cac cau hoi giup Thu vién thu thap day du théng tin can thiét dé danh gia.

2. Két qua khao sat

Can ctr két qua khao sat, chuong trinh tap huan di thu hit dung, ddy di cac nhom
ddi tuong muc tiéu. Céc chi s6 danh gia dinh luong déu dat mirc cao >90,0% hoc vién
danh gia n6i dung hitu ich, d& hiéu, diy du va phu hop; muc do hai long d6i véi
chuong trinh tap hudn dat 4,71/5 diém.

- Bén canh cac phan hoi tich cuc, mot sd ¥ kién gop ¥ noi bat duogc ghi nhan nhu

sau:

-Vé ky thuét va hau can: Nhiéu hoc vién phan anh tinh trang may chiéu mo, tdc
do mang cham, anh hudng dén chat luong tiép thu nd1 dung.

- V& phuong phap giang day: Téc do giang nhanh, ndi dung trinh bay thiéu chi
tiét, gay kho khian trong viéc theo kip bai giang.

- V& nhu cau hd tro sau tip huan: Can c6 video ghi hinh hoic tai liéu huéng dan
dé xem lai, tdng thoi lugng thyc hanh.

- V& t6 chirc 16p hoc: Mot ) v kién dé xuét giam ) luong co so dir liéu duoc
gidi thiéu trong mot budi, phan chia 16p theo trinh d6 va nhu cau, déng thoi to chirc
cac 16p chuyén sau dinh ky.

- Vé ndi dung dao tao trong twong lai: Cac chu dé duoc quan tim nhiéu gém:
khai thac co s& dit liéu y khoa (31 y kién), phuong phap trich dan va quan 1y tai liéu
tham khao (24 y kién), va img dung Al trong nghién ctru (11 ¥ kién).

V. D¢ xuit giai phap cai tién

Dé nang cao chat lugng va hi¢u qua cac 16p tap huan, Thu vién xin dé xuat cac

céi tién sau dua trén phan hoi tir ngudi tham gia:

1. Nang cao chat lwong khao sat

- Ra soét va diéu chinh noi dung phiéu khao sat & dam bao tinh rd rang, dé hicu

va do tin cdy cua keét qua.




2. Cai tién hoat dong tap huin trong nim hoc 2025 - 2026
a) Vé ndi dung tip huin
Duy tri va da dang héa noi dung tap huin theo dinh ky hoic chuyén dé:

- T6 chire cac khoa tap huin vé ung dung Al trong dio tao, nghién ctru khoa hoc
va hoc tap;

- T6 chtic cac 16p tap hudn chuyén dé: khai thac co s dir liéu PubMed, Google
Scholar, Cochrance.

- Huéng din sir dung phin mém quan 1y tai liéu tham khao (Endnote, Zotero,
Mendeley), phuong phap trich din (APA, AMA, NLM...);

- T6 chirc k¥ nang viét/cong bd khoa hoc quéc té;

- T6 chirc 16p tap huan vé dich vu tric luong thu muc (bibliometrics) phuc vu
danh gia tong quan nghién ctru (st dung cac cong cu hd tro nhu Epidata, SPSS,
Prisma...);

- T6 chitc workshop vé k¥ nang thuyét trinh.

b) Vé phwong phap giang day

- Piéu chinh tdc d trinh bay phu hop véi nhiéu d6i tuong, chu trong sy cham rai,
chi tiét va lap lai thao tic quan trong.

- Tang cudng thoi gian thuc hanh tai 16p dé hoc vién chi dong thao tic va dat
cau hai.

- Kiém tra truéc kha nang truy cap vao cong RemoteX cuia céac tai khoan (email)
dang ky tham gia tdp huin dé dam bao viéc truy cap va st dung khong bi gian doan./.

Noi nhin: TRUONG THU VIEN
- Ban giam hiéu (@¢ biét);

- Cac Khoa, Phong, Trung tam, Pon vi; M
- Giang vién, NNC, VC-NLb, NCS, HVSDH;

- Luu: VT, TV pwrr. Nguyén Thu Tlnh



